EF SERLFEST

August 26, 2026

Important Notice for Will Call Orders

Pick up Policy for Will Call

Anticipated Lead time:

We are happy to announce that Will Call orders will generally be

available for pickup within 24 hours of order placement unless
otherwise communicated. This is effective today.

Pickup Notice- Effective 9/01/2026

To help us manage inventory more efficiently, Will Call orders must
be picked up within 10 business days after order placement.

If an order is not picked up within 10 business days, it will be
cancelled and the material will be returned to stock.

If you anticipate a delay, please contact us as soon as possible so
we can discuss available options.

We will not cancel any order until 9/15. At that time, we will
cancel orders that originated prior to 9/1.

We appreciate your prompt attention to this policy and thank you for
your business.
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